Tenant Questionnaire

1. Are you a tenantin a privately rented accommodation?

Yes/No

2. If youanswered noto the previous question, please could you specify your tenancy situation
(pleasetickone)

Owneroccupier
Housing Association tenant
Othersocial tenant

Living with family

3. How long have your livedinthisarea? (please tick one)
Less than 6 months

6 -12 months

1-2 years

2-5 years

5-10 years

More than 10 years

4. How long have you livedinyourcurrent property? (pleasetick one)
Lessthan 6 months

6 -12 months

1-2 years

2-5 years

5-10 years

More than 10 years

5. if you have livedinyourcurrent property forlessthan 5 years, how many properties have you
livedinoverthe past5 years (please tick one)

12345 More
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6. What type of property doyour livein? (pleasetick one)
Terraced house

Semidetached

Detached

Bungalow

Flat

House in multiple occupation orshared house

Other, please specify.....cccveveeceeceecececeeen

7. How many bedrooms are there inyour property? (please tick one)

12345 More

8. how many familieslive inyour property? (pleasetick one)

12345 More

9. How many adults live inyour property?

12345 More

10. How many childrenlive in your property?

12345 More

11. How longdoyou intend toremainlivingin your currentarea?
Lessthan 6 months

6 -12 months

1-2 years

2-5 years

5-10 years

More than 10 years
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12. If you are atenantina private rented property has yourlandlord provided you with any of the
following? (pleasetick all thatapply)

Tenancy Agreement

Proof of rentdepositif taken

Copy gas safe certificate

Copy electrical installation condition report

Copy energy performance certificate

Doesyour landlord give you 24 hours notice before attending the property unlessin an emergency
Deal with requests forrepairs promptly

Keepthe propertyingood condition, including boundary fences and free from graffiti
Copy of current selective licensing conditions

Details of how to make a compliant orrequesta repair

Details of yourresponsibilities as atenant

Details of how to manage and dispose of your household waste and unwanted items

13. What do you like most about the area you live in? (tick as many as apply)
Access to nature/open space
Activitiesforteenagers
Affordable decent housing
Litter

Fly tipping/ Rubbish dumping
Community Activities
Cultural Facilities

Education Provision
Facilities foryoung children
Job Prospects

Shopping Facilities

Vibrant Nightlife

Sports and Leisure Facilities
Wage levels and cost of living

Health Services
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Other, please SPECIHTY ..ottt

14. What mostneedimprovingaboutyourarea? (tick as many as apply)
Access to nature/open space
Activities forteenagers
Affordable decent housing
Cleanstreets

Community Activities
Cultural Facilities

Education Provision
Facilities foryoung children
Job Prospects

Shopping Facilities

The levels of Crime

The level of pollution

The level of trafficcongestion
Sports and Leisure Facilities
Wage levelsand cost of living
Health Services

Other, please SPECIY .

15. Thinkingaboutthe area, how much of a problem are the following on ascale of 1-10, with 10
beingthe highest problemand 1 beingthe lowest?

Loud Noise 12345678910

Neglected/run down properties123456 789 10

Noise from Cars/parking123456 78910

Nuisance Neighbours123456789 10
Litter12345678910

Flytipping/Rubbish dumping12345678910

People nottreating others with consideration123456789 10

Drug dealingordrug relatedcrime 123456789 10
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Large gatheringsinthe Street12345678910

16. Do you feel safe inyourown home andthe area aroundit?
Yes/No

If N0, PlEASE STALE WY ..oiiiirr ettt bbb

17. Have you everbeen avictim or witness of any anti-social behaviourinyourarea?
Yes/No

If you answered yes can you provide details: ......ceeeeceeeeeeceresieeeesee e

18. Thinkingaboutthe propertiesinyourareathat are owned by private landlords, have you
experienced or witnessed anti-social behaviour from tenants of those properties? (please tick one)

Yes/No

19. Again, thinking about propertiesin yourareaowned by private landlords, doyou think the
owners maintainthe propertiesto a good standard? (please tick one)

Yes/No/Don’t Know

20. Overall, wouldyousay thatthe landlords inyourarea at responsibly in letting, managing and
maintaining their properties? (pleasetick one)

Yes/No/Don’t Know

21. Do you thinkthat private landlords take appropriate action againsttenants who cause a
nuisance oranti-social behaviour? (pleasetick one)

Yes/No/Don’t Know

22. Local authorities can choose torequire landlords to obtain alicence before they canrent out
properties. This givesthem more knowledge of who landlords are, and powers toimprove

management standards and offersupporttolandlords. Thisis called ‘Selective Licensing’. Would
you support he introduction of Selective Licensinginyourarea? (please tick one)

Yes/No/Don’t Know

23. Havingread the information about selective licensinginthe brochure oron the Peterborough
City Council website, would you support Selective Licensing being introduced in yourarea?
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Yes/No/ Don’t Know

24. On ascaleof 1 — 10, with 1 beingthe lowestand 10 beingthe highest, how effective do you think
Peterborough City Councilisin dealing with anti-social behaviouriny our area?

12345678910

25. On ascaleof 1 — 10, with 1 beingthe lowestand 10 beingthe highest, how effective do you think
the Police arein dealing with anti-social behaviouriny our area?

12345678910

26. Is there anythingelse thatyou would wanttotell us about? ..........ccceeeceeeceeenceeeee e
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