RECOMMENDATION MONITORING REPORT 2018/2019

Appendix 1

HEALTH SCRUTINY COMMITTEE
Portfolio Holder /
Directorate
Responsible

Agenda Item Title

Recommendation Made

12 March 2018

Ian Weller,
Head of Urgent and
Emergency Care
Cambridge and
Peterborough CCG

UPDATE ON THE
SUCCESSESS AND
FAILURES OF
INTEGRATED
URGENT CARE 1
YEAR ON

The Health Scrutiny Committee Awaiting Response. The
noted
the
report
and Director of Corporate Affairs,
C&P CCG advised at the
RECOMMENDED that;
meeting on 5 November
2018 that discussions were
The 111 Service enter into still ongoing and an update
discussions with officers in would be provided as soon
Cambridgeshire
and as was possible.
Peterborough to instigate an
‘option 3’ route which would The following update was
direct patients calling in with a provided on 8 March 2019:
The C&P CCG have advised
social care need straight to the
that a briefing note will be
social care call centre without provided to the Committee
the need to call a separate before the next meeting of
social care helpline.
the Committee on 18 March
2019.

On-going

5 November 2018

Cabinet Member for 44. PETERBOROUGH
AND
Public Health /
CAMBRIDGESHIRE
Director for Public
SEXUAL AND
Health
REPRODUCTIVE
HEALTH SERVICES
COMMISSIONING
FEASIBILITY STUDY

The Health Scrutiny Committee
RESOLVED to recommend that
the Director of Public Health
ensure that when implementing
the
changes
to
the
Peterborough
and
Cambridgeshire Sexual and
Reproductive Health Services
that the service continues to be

Ongoing

127

Meeting date
Recommendations
Made

Action Taken

The Sexual and
Reproductive Health Study
continues to assemble
information and identify
commissioning opportunities,
and we are ensuring that the
needs of Peterborough
residents are fully identified
and recognised. The Director

Progress Status

Meeting date
Recommendations
Made

Portfolio Holder /
Directorate
Responsible

Agenda Item Title

Recommendation Made

Action Taken

Progress Status

easily
accessible
to
the of Public Health will continue
population of Peterborough.
to report back to the Health
Scrutiny Committee against
this action, when key points
in the study and recommissioning process are
reached.
5 November 2018

128

Chief Officer,
Primary Care Update The Health Scrutiny Committee
Cambridgeshire and Peterborough
RESOLVED to recommend that
Peterborough Clinical
the Chief Officer,
Commissioning
Cambridgeshire and
Group
Peterborough Clinical
Commissioning Group review
the practice in place by some
GP Practices where patients
are required to phone their GP
at 08.00hrs in the morning to
book an appointment and report
back to the Committee.

The CCG can confirm that
some practices advise their
patients to call at 08.00 hrs
to book a same day
appointment. We encourage
GP practices to work with
their PPGs/patients to find
the best ways to meet the
patient needs. Practices all
work in different ways to
meet the access needs of
their registered populations
and offer a variety of
different appointment types.
Practices that offer triage
prior to booking an
appointment may also
require their patients to call
as early as possible so the
patient can be called back in
good time and offered
appointments as necessary.

Complete

Meeting date
Recommendations
Made

Portfolio Holder /
Directorate
Responsible
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Recommendation Made

Action Taken

129

The CCG encourage
practices to monitor their
demand and capacity and
work with their
PPGs/patients to find the
best ways to provide patient
access, but it is for each
individual practice to put in
place systems and
processes to manage their
cohort of patients in line with
the requirements of the GP
contract.

Progress Status
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